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Telesens Professional Services

Telesens has partnered with hundreds of software vendors to
help them lowering deployment costs for their customers and
allowing them to be focused mainly on product development.

For our customers, we provide a wide range of professional
services designed to meet specific needs of software vendors:

To develop a seamless strategy, we closely work together with
customers, trying to understand their vision on an appropriate
solution. Then we use our technological expertise, knowledge in
vertical business domains, reusable components and
frameworks, passion for innovation and challenging tasks to be
able to go through the whole project:

Solution Planning

e Detailed analysis of requirements and discussing solution
variants
Solution prototype development and evaluation
Planning of solution implementation, including necessary
customizations of 3™-party products and developing of
integration components

e Migration planning

Integration and Implementation

Technical integration and implementation
e End-to-end solution testing, including software, hardware,
3rd-party components and external interfaces
Legacy data migration
staff trainings

Support and Maintenance

e On-going technical support
e Upgrades and patches
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